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PROFESSIONAL PRACTICE

ORGANISATIONAL CONSTRAINTS

Activities
Products/
Services

LEARNING PROCESS  IN ZoPD

▪ Self-regulation ▪ Self-assessment
Feedback & Assessments:

▪ Peers ▪ Coaches ▪ Experts ▪ Clients 
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ELICITS
AFFORDS

Settings:
▪ Groupings & roles
▪ Interaction support

Products/Services:
▪ Type, criteria
▪ Resources

SCAFFOLDS

Assignment
Taskflow

Learning Goals

WorkflowCommitment
Transfer of 

Learning Outcomes



Professional practice

• ‘In view of the increasing rate of 
digitalisation and the integration of multi
media applications, more and more is 
possible. Therefore, it is crucial to have 
specialists in this area. The Academy of 
Digital Communication educates these 
specialists. Students are educated to
become Bachelors of Communication’



Educational Strategy

• ‘The Academy of Digital Communication
provides competency-based, 
constructivist, student-centred education, 
based on authentic assignments’



Organisational Constraints

• Final module first year

• 2*7 ECTS = 14 ECTS

• 8 weeks

• 150 students

• 12 tutors, 2 coordinators

• 6 groups, 2 tutors for each group

• 6 hours/week for face-to-face education

• 6 real clients, no budget



Assignment

• ‘Design and develop a dynamic website 
with accompanying advisory report for an
external client’



Products & Services
Systeemontwikkelingstraject

website

Inhoudelijke
taken

Beheersmatige taken: 
Projectmanagement

Deel 1 Deel 2

Beheersmatige taken: 
Accountmanagement

Deel 1 Deel 2 Deel 1 Deel 2

Onderzoek
� Onderzoeksrapport

Bepalen Webstrategie
� Adviesrapport

Plan van Aanpak

Maken
Prototypes

Projectbrief

PID

End-stage Report

Maken
Webontwerp/TO

(bijlage gebruikershandleiding)

Realisatie Website

Implementatie
� Implementatierapport

Testen
� testrapport

Voorstellen

rond E-marketing

Hosting

Testplan

Gebruikers-
onderzoek

Opstellen
Trainingsadvies

Presentatie
Prototypes +

Verkrijgen feedback

End 
Project Report

Presentatie
Website

Opstellen
Gebruiksrapport/

handleiding

Communicatie
opdrachtgever

Communicatie
Opdrachtgever

Projectafspraken
(back-ups e.d.)

Projectadministratie
In Sharepoint

Projectplannning
in MS Project

Onderzoek

doelgroep

Onderzoek
concurrenten

Onderzoek
communicatie

Grafisch
vormgeven

Functioneel
(ontwikkelen)

Technisch
(incl. CMS)

handleiding

Voorstel
onderhoud

Projectafspraken

Projectadministratie
In Sharepoint

Projectplanning
In MS project

Evaluaties/
TOP/POP

Advies
Effectmeting

Maken FO

Achterhalen
Technische specs
(incl. keuze CMS)

Sitemap

Scenario’s

Look-and-feel

Navigatie

Technisch
onderzoek



Examples of resources

Contentmanagement

system

SoftwareCMS

Computer-supported

Collaborative Work

Environment

CSCWSharepoint

Projectmanagement 

method

BookPrince2

DescriptionTypeResource



Examples of Settings

Senior 

professional 

Account 
manager

Junior 

professional

8 groups of 3 

students

Tutor-guided

projectwork

Senior 

professional

Assessor

Junior 

professional

8 groups of 3 

students

Sharepoint

Presenter/

Expert

Active 

listener

150Presentation

Role othersRole studentStudentsSetting



Taskflow

Projectbrief

Project Initiation Document

Interview client

Research:

Competetion

Target groups

Communication

Usability

Projectplan

Prototype

Website

Functional Design

Final Website

Technical Design

Advisory report



Examples Feedback & Assessemnt

Client choses best group to

implement website for real

Best 

website

Formal assessment of intermediary

products (grade) by assessor (tutor)

Assessment

Senior professional (tutor) to (group

of) junior professional(s) (students)

Verbal 

feedback

DescriptionType



Example workflow/

learning outcomes
Group interview client

Sketch website

Present prototype

Tutor-guided
collaboration

Client announces best website


